Quick Install Guide

Consultmed - SanroDASH Integration Software

General

+ Consultmed = has partnered with Sanro +f* to make it easier for GPs to send
referrals from their practice management system

* SanroDASH is an integration app created by Sanro Health that allows your practice
management system (Best Practice or MedicalDirector) to securely communicate
with Consultmed

SanroDASH

» 2

consultmed Your GP Practice
Management Software

* The app is free to download for all Consultmed users and once installed will open
automatically whenever Best Practice or MedicalDirector is started

Installation procedure

. Log into your Consultmed account and click the @ ‘Settings’ icon in the top right
corner of the dashboard

2. Click ‘Integrations’ from the list of options in the column under ‘User Settings’
3. Read the information on this page and then click ‘Download’
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4. Once downloaded, locate the file ‘SetupConsultmed.exe’ in your downloads folder
and double click to run the installation program

& | [ || = | Downloads

R st view
» u % cut x “I T3 New item ~ }:/ i{ Open H setect all
w * Edit

Copy path £ Easy access ~ Select none
Pinto Quick Copy Paste _ Move Copy Delete Rename New Properties
Actees [7] Paste shortcut ¢ to 5 Toidee & @History - Invert selection
Clipboard Organize New Open Select
- v 4 ¥ > ThisPC > Downloads v
Name Date modified Tpe Size
s Quick access
v Today (1)
&% Dropbox
L S SetupConsultmed 8/25/2023 05:02 PM Application 1,630KB
# iCloud Drive
Yesterday (1) File description: ConsultMed Setup
iCloud Phot A Company: Oridashi
®) iCloud Phetos Eartier this week (16) File version: 0.0.0.0
= Date created: 8/25/2023 05:02 PM
3 This PC Last week (21) Size: 1.59 MB
¥ Network

5. When asked to ‘Select install mode’, you may choose whether to ‘Install for all
users’ or ‘Install for me only’

Select Setup Install Mode hd

Select install mode

ConsultMed can be installed for all users (reguires
administrative privileges), or for you only.

® Install for all users (recommended)

—>» Install for me only

Cancel

6. On the next window, click ‘Install’ to commence the installation

Setup - ConsultMed version 1.0.2 = X

Ready to Install
Setup is now ready to begin installing ConsultMed on your computer.

Click Install to continue with the installation.

Install Cancel
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Note you may receive a Security Warning pop up asking if you want to run this

application. Click ‘Run’ to continue

Application Run - Security Warning X

Publisher cannot be verified.
Are you sure you want to run this application? @_f

MName:
ConsultMed

From (Hover over the string below to see the full domain):
oridashi.com.au

Publisher:
Unknown Publisher

While applications from the Internet can be useful, they can potentially harm your computer. If
you do not trust the source, do not run this software. More Information...

The download should begin and take less than a minute to complete

(57%) Downleading ConsultMed — X

Downloading ConsultMed @?

This may take several minutes, You can use your computer to do other tasks
during the installation,

‘} Name: ConsultMed

From:  oridashi.com.au

Downloading: 9.18 MB of 15.9 MB

Cancel

You may receive another warning by Windows. Click (a) ‘More info’ then ‘Run

anyway’.

Windows protected your PC

nted an unrecognized app from
ur PC at risk.

Publisher: Unknown publisher

Windows protected your PC

gnized app from
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9. The integration app should commence installation on your computer

10. You will get a window notifying you when the installation is complete. Click ‘Finish’
to exit

Setup - ConsultMed version 1.0.2 =

Completing the ConsultMed Setup
Wizard

Setup has finished installing ConsultMed on your computer. The
application may be launched by selecting the installed shortcuts.

Click Finish to exit Setup.

1. The application should now be running in the background of your computer. To
confirm, look for the Consultmed icon in your taskbar (usually next to the clock)

. e gy M12PM

24/08/203 |
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Using SanroDASH

1. Confirm that SanroDASH application is running by checking for the Consultmed
icon in your taskbar.

11:12 PM
24/08/2023

A >

If it is NOT present and you have completed installation, launch Consultmed by
going to Start > All Programs > Consultmed. Alternatively, you can click the
Consultmed icon on your desktop

74

2. Login to your Practice Management System (BP or MD). You should notice a

Consultmed 2 icon on the screen (usually the top right). If not present, follow
Step 1 above in how to launch Consultmed.
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Open the file of the patient whom you need to send a referral for. There should be a

Consultmed icon visible in the demographic bar of the patient. Click this to launch
Consultmed.

i Charie smah
Fie Open Request Cimical View Utiibes MyHeathRecord Bp Comms Help

o x
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Name: Chade Smth DOB. 11082014 Age 3y Beh Sex Mo Om 9501 Frckeevat | [fly Fdth Recard = -
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Medcar o Ponsen to Commert i
= i B parwlh G i Y
Bood G Advarce Care Dewcte.
Herges / Adverse Ong Reactons: Reactore Notficators. Prevertive Hesth Actons. Remnden

Login to your Consultmed account. For convenience and security, this only needs to be
done once every 24 hours.

® O D Corsutmes-Sgnin x [ = B X
c 8 s o jaavo TWICMIZREEINZ1a2 OjazsEn A Ot @ | 8 L)
< consultmed Join Now
- 9 & hidrens
Let's improve the way we -
deliver healthcare
AXE THE FAX

— L2y

1 FEBRUARY 2023

Create Account

B nnn m@a

5. Confirm your name and click Accept to allow the link between your Practice
Management System and Consultmed to proceed.

i - 8 x
€ C 8 2 Lid=fe8 ¢

Authorisation
Your Name

The launched application wishes to access the information
listed below in your clinical system.

for any patient access
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6. Click the dropdown under “Select Patient” and then click “New Patient”

® 0O J B Comuitrmed x [

- o x
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7. Click “Import Patient Data” to allow autofill of your Consultmed form
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Frequently asked questions

I have installed SanroDASH but when | open Best Practice/Medical Director, no
Consultmed icon is visible?

It is possible that the SanroDASH program has been closed on your computer. To
have it running again, just go to Start > All Programs > Consultmed. Alternatively,
you can click the Consultmed icon on your desktop

Does the integration software store any patient data?

The integration software does not store any patient data. The integration software
only forms a secure connection between your practice management software and
Consultmed.

Does the integration software need other 3" party software to be pre-installed
on the machine?

The integration software does not need any other 3 party software to be pre-
installed to run it.

Does the integration software installation need any downtime during
installation process?

There is no need for downtime during the installation process. Software installation
does not interfere with any running process or require a restart of the system.

How does the software remain updated?
The integration software will automatically update itself

Is the installation software digitally signed for trust and security?
The integration software is digitally signed and hence prevents tampering of the
software on the machine.

Does the integration software need any specific setup on the practice
management software such as Best Practice or Medical Director?

The integration software does not need any specific setup on your practice
management software. It runs as a windows background process and accesses
the practice management database. To connect with Consultmed it initiates a
SMART-on-FHIR secure connection to exchanges patient data securely.
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8. Where canlaccess Consultmed’s privacy policy and Terms & Conditions?
Consultmed adheres to best practice terms and conditions, ensuring the
protection of personal health information and appropriate use of the platform.

Please refer to Consultmed’s terms of serviceand privacy policy, also available at:
www.consultmed.co

Contact Us

Our team are ready to assist you and will reach out within 24 hours. For specific support
with:

¢ SanroDASH integration software, please email:
@ support@sanrodash.com

e Consultmed platform, please email:
@ support@consultmed.co

Watch this video

- Create a new GP user account and download SanroDASH for your
practice management software

Consultmed - Digital Referrals
'V'.v:..'t‘:‘ :”',:: :;::I'I‘l;;:;:l;n:l:’.‘;::hc LT nn-

| -— =5

Or click on this link to view
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